
West Lindsey Women's Aid 

Feedback on Service User Policy  

E1Sup  May 2010 

The Service User Policy is developed to improve what we offer you as Service Users 

and we would like your help and ideas to make sure you are happy with the 

service. 

Can you please answer the following: (The Service User Policy is enclosed for your 

information.) 

Please note that the information from this evaluation is anonymous and confidential. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for completing this Feedback 

If you need to post this back to us our address is 

Unit 2, 9 Lord Street, Gainsborough, Lincolnshire DN21 2DD 

 Please � the box/s which are applicable 

1. WLWA Service User Policy 
Strongly 

Agree 
Agree 

Neither 

Agree 

nor 

Disagree 

Disagree 
Strongly 

Disagree 

Not 

Applicable 

 I find the Service User Policy easy to 

understand:  
      

 

2. How do you feel we could improve the service?  

 

 

 

 

 

3. What would you like to be included in the Policy? 

6. How would you like to make future suggestions to the service? 

 


